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MpunoxeHne Ne 1 k CepTudpumkaty

OMUCAHUE YCNYTH
«TEXHUYECKASA NOOAEPXKA, MAKET «9X5»

Yenyra «TEXHUYECKAA T[MOAOAEPXKA, TMAKET «9X5» coctouT wu3 KOMMsekca
MeponpuaTuA (NakeTta ycnyr, ganee — Ycnyra, Ycnyrn), HanpaBneHHbIX Ha BOCCTaHOBMEHWE
pabotocnocobHocTn [Mpogykuun CKAJIA-P (ganee [pogykuumn) B crnyvae BO3HUKHOBEHUS
HapyLlleHui B ee paboTe 1 Ha Oka3aHWe KOHCYrbTauun No ero akcnnyaTtaumm.

TepMuHbl, onpegerneHus u pernameHT okasaHuna Ycnyrm « TEXHUHECKAA NMOOOEPXKA
MAKET «9X5»», ¢ yyeToM TUNa naketa ycnyr, npusedeHbl B [NpunoxeHun Ne 2 k Ceptudunkaty
TEeXHUYECKON NOAOEPXKKM.

1. COCTAB 1 OBbEM YCIYTU

Ycnyra okasblBaloTCs B Te4eHe cpoka aenctemsa CepTudukata TEXHUHECKON NOAOEPXKKM,
B COOTBETCTBUM C perfiameHToM, onpegensemMbiM TUMNOM naketa. B coctaB Ycnyrm BxogaT
(Tabnuua 1):

Ta6nuua 1. CoctaB U 06BLEM ycnyr

CocTtaB nakera ycnyr O61bLEM ycnyru

MNpepocTaBneHne kaHana npuéma un peructpauun | B TeyeHne genicteus Ceptudukara
3asaBok no ObpalleHnsm 3akasudnka

O6paboTka 1 pelueHne 3aaBokK, noctynawwux ot | B teyeHne gencreus Ceptudukara, 6e3
3akasuuka orpaHuyeHns Konnyectea 3asiBOK

Pexum npefnoctaBneHus Ycnyr 9x5 (B pabouue yachbl, N0 paboymm AHAM)

NHdopmaumnoHHo-gucnetyepckoe obenyxmsaHve | B TedeHne aencteus CeptudumkaTta
(MO0), obecneunBatoLLiee onepaTUBHbIE
KOMMYyHMKaLMK nepcoHana 3akasynka un

Mpounssoantens

PeMOHT nnn 3ameHa HencnpaBHOro B Teuenune pgencreua Ceptudukara, 6e3

obopyAoBaHMs UNK ero KOMMOHEHTOB orpaHnyeHust konnyecTtea 3asiBOK, NpU yCrioBuu
BbINOSIHEHUSA 3aKa34YMKOM NpaBui AKCnyaTauum
Mpoaykunm

OkasaHne TEXHUYECKNX KOHCYNbTauui no B Teuenune pgencreuna Ceptudukara, 6e3

koMMoHeHTam v lNpoaykuumn B Lienom OorpaHuyeHus KonmyecTsa 3asiBOK

MNpepnocTtaBneHne 4OCTyNa K TEXHUYECKON B TeyeHue gencteua CeptudumkaTa, B OTKPbITOM

AokymeHTaLmu lNpoussoanTens poctyne Ha cante lNpounssogurtens, ¢
aBTOPM30BaHHbLIM JOCTYNOM K ornpeerieHHbIM
pasgenam canta unm Yyepes 3asBky

MpenocTtaBneHne focTtyna k 06HOBNEHNAM B TeyeHue gencteua CeptudumkaTta, Yyepes

nporpammHoro obecneyenus (M0) Mpoaykumnmn aBTOPM30BAHHbIN JOCTYN Ha canTte

[MpoussoauTens unu Yyepes 3asBKy




CocTaB nakeTta ycnyr

O61BLEM yenyru

MNpepocTaBneHne AocTyna Kk cUCTEMe yyeTa
3asiBOK 1 BO3MOXHOCTW BbIrpy3ku peecTtpa
3aperncTpMpoBaHHbIX 3asiBOK

B TeueHune gencrena CeptudukaTta, yepes
aBTOPM30BaHHbIN A0CTYM, CAMOCTOATENBHO

2. NAPAMETPbI YCITYTU

Tun MakeTa ycnyr B CepTtudukare TeXHUYECKON Noaaepxkm: «9X5».

Hoctyn k Ycnyram:
obnagatensa CepTtudukaTa.

TOJTIbKO Yy aBTOPU3OBAHHOINO Chncka nuy -—

npeacrasutenemn

Mpném, permctpaums n obpaboTtka 3apernctpupoBaHHbix ObpalleHuni (3asiBok) B paMkax
ykasaHHoro [laketa ycnyr oCywecTBNSATCA B COOTBETCTBMM C NPUBEAEHHBIMU NapameTpamu

(Tabnuua 2):

Ta6bnuua 2. MapameTpbl NnpegocTaBneHuns Ycnyr

Ycnyra

MapameTpbl ycnyru

lMpepocTtaBneHne kaHana (kaHanos)
npuema ObpallueHnn oT 3akasdnka

e OHnanH nopTtan camoobcnyxusanHus/
CaMOCTOATENBHOIO OTKPLITUA 3aABOK:
tac.skala-r.ru

e E-mail: tac@skala-r.ru

eTenedoH: 8 800 234-23-25

Mpuem ObpalueHunn ot 3akasunka

KpyrrnocyTo4Ho v eXeaHeBHO, B pexume 24x7x365,
Npu yCNnoBMKU NCNOMb30BaHMA NPeaoCTaBNeHHbIX
kaHanoB npuéma ObpalyeHunn

Peructpaumns ObpaweHun 3akas4dnka

B pexume 9x5 — no paboumm gHam, ¢ 9:30 no
18:30 MocKOBCKOro BpemeHu, B TeyeHne 30 MUHYT

Bpemsa peakuuun Ha 3aaBKuU, C y4eTOM
npuopuTeTa, cornacHo pasgeny 3
HacToswero NMNpunoxeHus

1 n 2 npmnopwuteT: 1 pabounn yac
3 1 4 npuopuTeT: 2 pabounx yaca

Bpems npegocTaBneHust otBeTa no
3asaskam Ha OO n koHcynbTaumum

2 paboumnx gH4a

HocTyn kK o6HoBNEeHnAm MporpammHon
Yyactu

24x7 Ha nopTane lNponssoauTens nnn He no3gHee
3-x pabouunx gHen no obpalyeHunto B crnyxby
TEXHUYECKON NOoALEPXKKN

lMpepocraBneHne gOKyMeHTauuu no
Mpoaykumn

24x7 Ha nopTtane [NponssoauTens unun He nosgHee
3-x paboumnx gHen no obpalleHunto B cnyxoy
TEeXHUYECKOW Noaaep KU

[ocTaBka kKOMNOHeHTOB 060pYyAOBaHMWS
ANsi UX 3aMeHbl

Bpems Ha oTnpasky 13 r. MockBbl: He no3xe 2-x
pabounx gHen

PemoHT/3ameHa HencnpaBHbIX
annapaTHbIX KOMNOHEHTOB 060pPyA0BaHMSA

He 6onee 5 paboumnx aHen (r. Mocksa n MO);
He 6onee 15 pabouunx agHen (pernoHbl)

Bobiesg cneunanucta MNponssognTens k
3akasuuky anst 3ameHbl KOMNOHEHTOB
obopyaoBaHus

[a




Ycnyra

MapameTpbl ycnyru

«3awuTa KoHpUaeHUManLHon

MHdopMaLMny (HencnpasHble HocUTenu YKkasblBaeTca otaensHo B CepTtudukare

MHOpMaLUM He BO3BpaLLaTCs

3aKas4ynkom)

3. NMAPAMETPbI PABOTbI C SAABKAMU

Moctynatowme oT 3akaszumka OO6palleHns KnaccuuumpyroTca U pPermcTpupyroTca B
NHPOPMALMOHHBIX CUCTEMAX CYXXObl TEXHUYECKON NOAAEPKKM B COOTBETCTBUN C NPUOPUTETOM:
NX BaXXHOCTbIO 1 NpeanonaraeMbiM ypoBHEM BNUAHUS Ha BM3Hec-npouecchl 3akasynka.

OnucaHne ncnonb3yembiX YpOBHEN NPUOPUTETOB NpuBeaeHO B Tabnuue Hwxke (Tabnuua

3).

3asBkaM Ha KOHCYrbTaUUn He MOXET ObITb MPUCBOEH NPUOPUTET Bbille 3-r0 YPOBHS.

Ta6nuua 3. MpropurteTbl 3asBOK

YpoBeHb nNpuopuTeTa

OnucaHue

1 - Kputnueckun

MonHas noTtepsa pabotocnocobHocTM MNpoayKLumm, He4OCTYMNHbI
YHKUMN CUCTEMBI, CYLLLECTBEHHO BNUAOLLME HA OCHOBHblE BU3HecC-
npouecchl 3akas4uka. [loTepsa gocTtyna K ynpasnsitowmm
NPUNOXEHNAM.

3HauuTenbHasa noteps NponsBoanTenbLHOCTM Mpoaykumm,

2 - Bbicokun i
ynpasnsoowme pyHKUMN JOCTYMHbI B OrpaHUYeHHOM OOBbEME.
Mpoaykums pabotocnocobHa, HE3HAYUTENBHO YMEHbLLEHA

3 - CpeaHun NPOU3BOAUTENBHOCTb (PYHKUMIA, HEAOCTYNHA YacTb PYHKUMOHana.
KoHcynbTaumm no akcnnyatauum MNpoaykumu.
Mpoaykumsa pyHKUNMOHMPYET B peXxnme, 4OCTaTOYHOM A4S

- BbINOMHEHNSI OCHOBHbIX OYHKLINA.
4 - Hnakmn (PYHKL

3anpoc Ha npegocTtasneHne aokymeHtauum unm MO. KoHcynbTauum
CrpaBOYHOro xapakrepa.




A logosukoBa 9¢c17
CKAANd
tac@skala-r.ru

MpunoxeHne Ne 2 k Ceptudukaty

TEPMUHbI, ONPEOENEHUA U PETMAMEHT OKA3AHUA YCITYTU
«TEXHUYECKAA NMOAAEPXKA, NMAKET «9X5»

1. TepMuHbI 1 onpeaeneHus

AnnapatHasa 4yactb [poaykumu, AnnapaTtHasa 4acTb — ycTponctBa cbopa, ob6paboTku,
XpaHeHusa n nepegaydn nHdopmaumm, Bxogdwime B coctas [poaykumu;

Bpema peakuum Ha 3asiBKy — nepuon BpeMeHW OT MOMEeHTa perncrpaumm 3asiBku
00 MOMeHTa Ha3HaudeHust 3asBku Ha crneuunanucta CTI1 NponssoanTensi, OTBETCTBEHHOIO 3a
ero pewleHve. Bpemsa peakumm 3aBUCUT OT YPOBHSA NpuopuTeTa 3asiBKu.

3aKa3u4mK — KOHeYHbIV norib3oBarernb, 3KkcnnyaTupyrowmun MNMpoaykuuio.

3asaBka — 3apeructpupoaHHoe B VIC CTIM Ob6paweHne 3akasdmka C MPUCBOEHHBIM eMy
YHUKaNbHbIM HOMeEpOM u npuoputeTtoM. Ecnn ObpalleHne He COOTBETCTBYET perfameHTy
B3aMMOOENCTBMA WNU  He yaanocb uaeHTuduumposaTb 3aasutens, ObpalleHve He
pernctpupyetca B NC CTI, a y nuua, mHuuymupyowero O6palleHve, 3anpalinBaeTtca
AONONHUTENBbHAs MHAOPMAaLMS, HaNU4YMe KOTOPOW NO3BONUT 3apernctpuposaTb ObpalleHue.
3asiBKa Ha KOHCynbTauuio — 3asBka Ha nNpegocTaBfeHue KOHCYNbTauuu, AOKYMEHTauuu,
pasbsacHeHus no pabote MNpoaykumu;

MHumaeHT — 3acmkcmpoBaHHoe B 3asaBKe COObITUE, KOTOPOE NPUBENO NN MOXET NPUBECTM K
HapylweHuio paboToCnoCoOBHOCTM UMM K CHUXEHUIO npoussBoauTernbHocTU [lpoaykuuu, a
Takke Tun Takon 3asskm B CTIT;

MC CTN (NHdopmauumoHHass Cuctema Cnyx0Obl TexHunyeckon [logaepxkkn) — cuctema
annapaTtHo-nporpaMmmHbiX cpencts CTI, npegHasHayeHHas Ons npyema U perncrpauuu
Ob6palleHun 3akasudmka, ux ydeTta, Knaccuukaumm, ackanauumn, 3anmcen KrnoyeBbiX 3TanoB
oKasaHus Ycnyr, KOHTPOMns KayecTBa, BblJayn pekoMeHJauun rno peweHuto 3asBku U ee
3aKpbITUS.

O6opyaoBaHue — AnnapartHas 4YacTb [Npoaykumu;

O6pauwieHue — NMCbMEHHOE nnun ycTHoe obpalleHne 3akasumka B CTI1.

ObxoaHoe peleHMe — yMEeHblUEHME WNM  YCTPaHEHWe BRAWUSHUS UWHUMOEHTa Ha
paboTocnocobHocTb [MpoayKuMn, He WUCMPaBNSAILWYIO KOPHEBYK MNPUYMHY BO3HWKHOBEHWUSA
nHumpeHTa. MoxeT npumeHATbCA NO pekoMeHgaumn [MpomsBoguTens, ecnu B TEKyLMn
MOMEHT KOpHeBas MpuUYMHA He BbISIBNEHa WNu eé ycTtpaHeHue TpebyeT 3HauuTerbHbIX
BPEMEHHbIX N NHbIX 3aTpar.

MpeacraButenb(n) 3akas3umka — nmuo (nvua), ynorHomMoyeHHoe(ble) OT MMeHn 3akasduka
obpawaTtbca B CTI1 MNpounssoantensa 3a Ycnyrom n B3anMOAENCTBOBaTb C HEW MO PELLEHUIO
3asBOK CO CTOPOHbI 3aKa3suyuKa.

Mpuoputer 3asaBknu, [puoputeT — xapaktepucTuka 3asiBKM, onpegensolas

OTHOCUTENbHYIO BaXHOCTb ObpalleHns ana 3akasyuka.

MporpammHaa 4acTtb [Mpoaykuum, lporpammHas 4acTb— cneumanuanposaHHoe [10,
KOTOpoe ABNsSeTcHa yacTbio [1poaykumm M MOXeT BkNovatb B cebsi, HO He OorpaHMyYMBaeTCs
cnegywowmMn npogyktamn: cpega suptyanusaunn, CYB[, cpeactea xpaHeHna n ob6paboTku
MHOpMaUUKN, CUCTEMbI MOHUTOPUHIA N yNpaBIieHUs.

Mpoaykuma CKAJIA-P, Tpoaykuma — nporpaMmmHo-annapaTHbin komnnekc (IMAK),
COCTOSALLMI U3 annapaTHOM N NPOrpaMMHOM YacTu, Takke nmeHyembl B ueriom MawwuHon (c
ykaszaHnem yHKLMOHANbLHOW cneuvanu3aumm), a tTakke cocrtasndawowme MawwnHy Moagynw,
BkMovas Moaynu pacwmvpenuns, npegoctasneHHble [lpoussoantenemM. TepMuHbl «[1AK»,


https://infotecs.ru/support/sla/#term014

«MawwuHa», «Moaynb» paBHO3HAYHbI W NPEeacTaBnsalT CcoOOOM  YTOYHEHMSI TepMUHA
MpoayKumna B KOHTEKCTE pasaenoB AOKyMEHTa.

MpousBoautens — OO0 «CKAJIA-P», npaBoobnagatens npogyktoB nuHenkn CKAJIA-P,
BKMoYaa adppunupoBaHHble C HUM CTPYKTYpbl U ero cybnogpsiaHble opraHusaumu. Hecert
nepen 3aka3yMkomM OTBETCTBEHHOCTb 3a Ka4eCTBO YChyr.

Pa6bounn pneHb, paboyee Bpemsa — BpemeHHon uHTepBan ¢ 9:30 go 18:30 no MOCKOBCKOMY
BPEMEHW C TMOHedenbHMKa MO MNATHMUY, 3@ WCKMYEHMEM  BbIXOOHbIX AOHEeNn 1
rocy4apCTBeHHbIX npa3gHukoB P®. MoxeT BknoyaTb B cebs BbIXOAHbIE AHW, HA3HAYEHHble
MpaBuTtenbctBom PO kak paboune.

Pernament B3aumopgenctBua ¢ CTI - nopsgok wn  ycnoBust B3aMMOOEWNCTBUS
MpeactaButensa 3akaszumka ¢ CTIM [Mpoussogutens. OnucbiBaeTca B HACTOSWEM
MpunoxeHun.

CTIN — Cnyx6a TexHmnyeckon nogaepxku MNMpomnssoautens.

CRU (Customer Replaceable Unit) — 3anacHble 4acTu, KOTOpble MOMb3oBaTENb MOXET
3aMEHUTb CaMOCTONATENbHO, BKIOYasA, HO HE OrpaHMYMBAasACb: XXECTKME N TBepAaoTerbHble
anckm (HDD, SSD), 6noku nutanus (PS, PSU), 6nokn BeHtunatopoe (FAN Module) n T.n.
lMepeyeHb 3anacHbIX YacTten, Bxoasawmx B coctaB CRU, onpenensietca lNponssogurenem.

2. PernameHT B3aumogenctema 3akasumka ¢ UC CTIN NMpounssogurtens

AKTyanbHbI pernameHT B3aumopgencteua 3akasunmka ¢ WC CTI TlNpoussogutens
pacrnonaraeTtcs Ha cante https://skala-r.ru B pasgene «llogaepxkay.

Mepepn Havanom obcnyxueaHua B CTI 3aka3umnk akTyanuampyeT CNUCOK Un aBTopusyeT
ceoux lNpeacrtasutenen B IC CTI1.

Ana nonyyeHus asTopm3aumm 3akas3duk 3anofHsaeT Heobxoaumble AaHHble, yKasaHHble
Hwke (Tabnuua 4), HanpaBnseT WX C KOPNOpPaTUBHOIO agpeca 3NEKTPOHHOM MOYThbI
ObpaweHneM Ha WHMOPMaUNOHHO-ANCNETYEPCKOE OOCMNYyXMBaHME MO 3NEKTPOHHOW MoyTe
(kaHan cBa3u - e-mail). NpousBoguTens, cornacHo nNpeaocTaBfieHHOW WMHAOpPMauuuK, 3aBoauT
cooTBeTCcTBYlOWME YyyeTHble 3anucm B NC CTI un oTtnpasnset [peactaButenam 3akasyuka

y4yeTHble AaHHble ANs A0CTYNa K OHNanH noptany TexHudeckon nogaepxku CTI1.
Tabnuua 4. NpepcraButenn 3akasumka

OpraHusauus:

Homep(a) CepTtudmkara(oB):

dakTuyeckune agpeca pasmMelleHuns Mpoaykuum:

(0]7[o] [JomxHocTb Cnyxe6Hbin E-mail TenecoH

MpuopuTteTHbIMK cnocobamu nogaym O6palleHna SBRASITCS OHMNanH perncTpaunsa 3asBku
Ha nopTane CTI unu coobuieHne No aNeKTpoHHOW noyTte (e-mail).

[doctyn Kk oOHMavH perucTpauun 3asBKM MMEKT TOMbKO aBTOPU30BaHHbIE (MMetowue
yyeTHble 3anucu B VIC CIT) MNMpeactaButenu 3akasymka.

MonyumnsBwmn goctyn K oHnanH noptany CTI1, MOXeT caMoCTOATENbHO perMcTpnupoBaTh B
HeM 3asBKW, [OOMOMHATb WX [AuMarHocTuyeckon WHgopmaumen 3anpawmsaemon CTI wu
OTCNexXmBaTb CTaTyC BbIMNOMHEHNA 3asiBOK.



Pernctpauun nognexat Tonbko O6paweHus, noctynuewne B CTI1, cooTBeTCcTBYyHOLIMNE
TEKyLeMy perfameHTy B3auMOOeNCTBUSA MO AeuCTByoweMy ceptudukaTty Ha lNpoaykumio 1 B
obbeme 3agaHHOro naketa Ycnyr. Pernctpaumsa ocyuwectensetcs B MC CTI MNpounssogutens B
Buae 3asdBOK C MPUCBOEHMEM UM YHUKarnbHbIX HOMEPOB M yBeJOMMeHneMm 3assutens ob ux
pernctpauum B CTT1.

BaxHo! Kaxgomy npegomety O6paweHns 3aka3umka OOfKHa COOTBETCTBOBATb OAHAa
3asBka B NC CTI1. O6begmHeHne Heckonbkux npobnem B pamkax ogHoro O6paiieHus mnnm
3asaBku He gonyckaeTtcd. Ecnu B npouecce okaszaHua Ycnyr no 3asBke y 3aka3dnka BO3HUKaET U
BbliBNeHa notpebHoctb B HoBom O6paweHun — B UC CTIl nogaetcs oOTAenbHoe HOBOE
Ob6palueHnue.

ObpaweHne 3akasyunka, nogaBaemoe B cBo6oaHOM hopme (kaHanbl — e-mail, TenedoH) AOMKHO
coepxaTb cnegyoLwyo NMHPopMaumio:

e Homep Ceptudukara;

e O®UNO n nonHas KOHTakTHasa MHopMaums uHuuynatopa ObpalleHus (TenedoH, e-mail n
T.0.);

e OO u nonHaga KOHTaKTHast MHopMaUnsa COTPYAHNKA 3akasymka, C KOTOpbIM HEOBX04MMO
B3aMMOOeNCcTBOBaTb B paMkax VicnonHeHnsa 3asBKW, €CrM OH He ABNSAETCA MHMLMATOPOM
O6paLlleHus;

e KomnoHeHT [lpoaykumn, Bbi3BaBWWUA HEOOBXOAMMOCTb oObpallieHns (Npu Hanuuum wu
BbISIBIIEHUN);

e UYETKo chopMynmMpoBaHHYIO NPUYNHY obpaLleHus n ee noapobHoe onmcaHue;

e [lpegnonaraembil ypoBeHb NpuopuTeTa 3asBKU.

Mo BO3MOXHOCTW pekoMeHayeTcs BkNounTb B ObpalleHue:

e Bepcuio ncnonb3yemoro nporpammMHoOro obecneyeHus;

e CepuiHbii HoOmMep 06opyaoBaHuS;

e [locnepoBaTtenbHOCTb Aencteuin npu pabote ¢ [lpoagykumen, koTopas npueena K
BO3HWKHOBEHWIO UHLMAEHTA (KOraa NPUMEHNMO);

e [locTynuBline cooluieHnss OT MNporpaMMHo-annapaTHbIX CPeAcTB (MpeaynpexgeHus wm
T.M.);

e [lpouyto umHpopmauuio no cytm OOGpaweHusd, noTeHuManbHO Heobxoaumyk Ans ero
CKOpEWNLLEro pelleHns (CKPUHLLIOTLI, 110U U T.4.).

Mocne peructpaumm n knaccudgukaumm ObpaweHnin, 3asaskam NpuceavBaeTCcs NpuopuTeT
B COOTBETCTBUM C 3asBNIEHHON BaXXHOCTbIO U BriMsHMEM Ha paboty MNpoaykumu.

3. PeweHue 3aaBok TMna «MHUMOeHT»

3agaBkm TMna «HUMOEHT» nogpasymeBaloT AENCTBUS, CBs3aHHble cOo cbosmm B paboTe
MO nnun HencnpaBHOCTLIO annapaTtHon YacTtu lNpogykumn. PeleHne Taknx 3asiBOK BKNOYaeT B
cebsa cnegyowme waru:

1) AnarHocTmky w1 aHanud uHpopmaumn, cBasaHHon ¢ WMHumpgeHtom  (onucaHue
HencnpaBHOCTN OT 3akasuyuka, NpefoCTaBliEHHblE CUCTEMHbIE XypHaribl, CKPUHLLUOThI W,
npyv HanNM4uMu, AaHHbIe CUCTEMbI MOHUTOPWHTA);

2) YTO4YHeHne nocTynueLLen MHpopMaLnm n/unm 3anpochbl 4OMONHUTENbHOW MHGOPMaLUK;

3) Jlokanusaumo KOpHEBOW NPUYNHBI NHUNOEHTA;



4) Mownck peweHna n BblpaboTka pekoMeHZauun No paspelweHuto MHumaeHTa (unuv nytu
npuMeHeHna 06XoOHbIX pelleHn ANns BOCCTaHoBIeHns paboTocnocobHocTu MNpoaykumm,
ecnn B [aHHbI MOMEHT HEBO3MOXHO MOSIHOe YCTpPaHEeHWe KOPHEBOMW MPUYUHDI
WHUMAEHTA);

5) NpumeHeHne pelleHnn 3akaszvymKom.

AunctaHunoHHoe nogkniodeHne nHxeHepos CTI1 k lNMpoaykumn ocyLLecTBRASETCS TOMbKO
npw ycnosumn obecneyeHnsa 3akazymkomM Takom BO3MOXHOCTH.

Ansa BoipaboTku pewenunsa no 3asske, CTI nveeT npaso 3anpalumBaTb BCO HEOH6XOOMMYIO
OoT 3akasumka WHgOoOpMauuo, MMelLy OTHoweHne K 3asBke. HeobocHoBaHHbI OTKa3
3akasyvMka B nNpeaocTaBrieHUM 3arnpoLlleHHOM WHJOopMauuu, paBHO Kak W 3agepxka C ee
npeaocTaBneHneM B TeYeHne 2-x KanengapHbIX Hedernb MOXeT NPUBECTU K 3aKpblTUIO 3asiBKW.
Bo3obHoBneHne paboT no 3akpbiTon 3asiBKe MOXET ObITb TOMNbKO B pamkax HoBoro ObpalyeHus.
PeweHvem 3aaBkm Tuna WHUMOEHT sBnseTca pekomMeHgauuss Mo  BOCCTAHOBMEHWUIO
paboTtocnocobHocTn [Mpoaykumm un, npu  HeobXoOUMOCTW, WHCTPYKUMS MO MNPUMEHEHUIO
pekoMeHgauuu.

[na ycTpaHeHWa annapaTHbIX HeWcnpaBHOCTEW B nakeTe Ycnyr npegycMoTpeHa
BO3MOXHOCTb PEMOHTa WM 3aMeHbl HEUCNpPaBHbIX AIEMEHTOB 000OpPYyAOBaHMSA: Kak cunamu
camoro 3akasuvmka (CRU npepoctaBngaetcsa lNpoussBogutenem), Tak u cunamm mHxeHepa CTI1
AN KOMMOHEHTOB, 3aMeHa KOTopbIX 3aka3ynmkom He gornyckaeTcs. Bolesg vHxeHepa CTI Ha
nnowaaky 3akasumka OCyLlecTBsieTcsa nocre noaTeepXaeHus uHxeHepom [lpoussogutens
HeobxooMMOCTM  3aMeHbl 00opydoBaHMsi Ha OCHOBE  [OMArHOCTMKM  W/MnM  aHanusa
npeaocTaBneHHon 3aka3ynkom MHopMaumn, U nocne corfnacoBaHua 3akas3yukom JocTyna Ha
06bekT obcnyxmBaHusa. MapameTpbl ycnyrm JOCTaBKM 3anyacten Ans pemMoHTa UM 3aMeHbl
obopyaoBaHMa Ha nnowaaky 3akasyunka onpefensioT npedefbHble CPOKM OTrpy3KM 3anyacTten
3akasunky. PeMoHT n 3ameHa obopyaoBaHust A1 KOMMOHEHTOB, 3aMeHa KOTOPbIX 3aka3ynkom
He JonyckaeTcsl, oCyLecTBNsAeTCH B AeHb NpunbbiTua nHxeHepa CTI Ha nnowaaky 3akasyumka.

4. PeweHue 3aABOK TMNa «3asiBKa Ha KOHCYNbTaLUO»

ObpaweHna 3akasumka 3a npeaocTaBfeHNEM KOHCyNnbTauun, AOKYMEHTauuu unu
pekomeHgauun no pabote c [Npogykumen knaccudpuumpytotca B CTI MNpoussogntensa kak
«3asiBKM Ha KOHCYINbTaLumy.

K 3asiBkaMm Ha KOHCynbTauuMm OTHOCATCH, HO HE MWCHepnbIBaOTCA HWXKenpusBedeHHbIM
nepevHem, 3anpocsl:

e V/Hdopmaummn o komnoHeHTax, BXoadaLwmnx B coctas [poaykuunu;

e PekomeHoauun no HacTpouke yHKUMn [poaykuum wnNu  MeTodoB  OOCTUXKEHUS
MakcumanbHOW  3(P(EKTUBHOCTM €ro  UCMONb30BaHMA, MUHUMU3AUMN  COOLITUMN,
NPUBOAALLNX K BO3HUKHOBEHUIO NHLUNOEHTOB;

e [lpepoctaBneHne uHpopmaumm o6 akTyanbHbIX, PEKOMEHLOBaHHbIX [lpousBoanTenem
Bepcusx [NporpammHon yactu MNpoaykuun CKAJIA-P;

e [lpepocTtaBneHne OOKyMeEHTaUUW Ha KOMMOHeHTb [Mpoaykumm u/vnmn onncaHve qyHKUMN
eé lNporpammMmHon YyacTy;

e OpraHusaumio KOHCynbTauui No BOMpPOCaM paclumpeHuss 1 mogepHusauumn Mpogykumm
CKAJA-P.

3asgBkaM Ha KOHCynbTauumio MOXeT ObITb MPUCBOEH TOMbko 3-N UnNn 4-n ypoBEHb
npuopuTeTa, cornacHo Tabnuue npuoputetoB (Tabnuua 3).

[dononHutensHo K npaBy obpalleHur 3a KoHcynbTauuamu, lNpeacrasutenu 3akasyuka
nonyyatoT Ha Bpemsa aencteus ceptudpukata goctyn kK UC CTIT n k pasgeny «TexHuyeckas
Moppepxka» Ha nopTane lNpoussoauTens, rge MOryT CamoCTOATENBHO NOSy4YnTb MHAOPMaLUIO
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pasgenos  OOKyMEeHTauuMm no npoaykrtam wu  ycnyram I'Ipomsso,u,men;l, BKItoYas

NoJ1b30BATEJIbCKYHO U TEXHNYECKYIO OOKYMEHTALWIO.

MpumeHeHne pekomMeHAauumn, nosiydeHHblx oOT [lpomsBoguTens, HABNAETCS 30HOW

OTBETCTBEHHOCTM 3aka3unka 1 BbIMOSHAETCA UM CaMOCTOSATENbHO.

5.

MpepnoctaBneHne oTBETOB NO MH(POPMALIMOHHO-AUCTIETYEPCKOMY 06CNYyXMBaHUIO

MHopmaumoHHo-aucnetyepckoe obenyxmsanvme (MOO) pelwaet crneayrowime 3agadu:
Pernctpauuto obpalleHuni;

BeageHune ceegeHunin 06 obpalleHnsax B CUCTEME permctpauum 3anpocos;
AOMUHUCTPUPOBaHNE (CMeHY, M3MeHeHUs) y4eTHbIX 3anucen B IC CTIT;

MoaroToBKy M nepegadvy no 3anpocy ot4yeToB 06 0b6CnyXnBaHuu;

MN3meHeHus cnucka lNpeactaButenen 3akasynka u T.0.;

ObpaweHuam 3akasumnka 3a NOO yctaHaBnuBaetcs 4-i ypoBeHb npuopwuteTta. [locne

npefocTaBneHnss OTBETOB MO  WMHAOPMAaLNOHHO-AUCNETYEPCKOMY OBCnyXmMBaHuo, 3asiBKu
aBTOMAaTM4YeCKM 3aKpbIBaOTCS.

6.

OrpaHuyeHus Ycnyr

B ycnyrm TexHunyeckon nogaepxku MNpoaykuun CKAJIA-P He BkntovaroTcs criegyrowime m

CBA3aHHbIE C HUMU pa6OTbIZ

ExegHeBHOe unu perynspHoe agmuHuctpuposanue NAK n nx nonb3oBartesnien, HaCTPOEK,
HabnogeHue 3a paboton MNAK;

YcTaHoBKa/HaCTpOMKa KOMMOHEHTOB, He Bxogawmx B auctpmbytmebl MO ana gaHHbIX
MAK;

YcTtaHoBka obHoBneHun MO cunamum MNponssogutens;

M3meHeHne dyHKUMOHana KOMMNOHEHTOB AauctpubytusoB 10, ux popabotky wnu
nepecbopKy no 3anpocy 3akas34yuka;

lMepeHOC AaHHbIX, 06pa3oB (PM3MYECKUX UM BUPTYarnbHbIX MalUMH U UX CBA3EWN B cpeny
Mpoaykumn CKAJIA-P;

KoHdurypupoBaHue ceteoro goctyna k [MAK, k pabotatowemy MO u BupTyanbHbIM
mMawimHam B coctae [1AK;

OcyuwiecTBneHne pes3epBHOro konmposaHna AaHHbIX MAK;

BoccTtaHoBneHne gaHHbix [NMAK 1 yCTaHOBRIEHHOMO Ha HUX NpUKNagHoro n cuctemuoro Mo;
MpuHaTME M paccmoTpeHne obpalieHun no cneuvanuavpoBaHHomMmy/npuknagHomy MO
3akasuumka, He Bxogsuero B cocTas lNMpoaykunn CKAJIA-P;

TecTupoBaHne nNPUNOXEHNN, NPOU3BOAUTENBHOCTU MPUITOXKEHUA WNU UHOE Apyroe
TeCTUpoBaHue, 3anpoLlleHHoe 3aKa3yunKkom;

AnnapaTHyo mogepHusauuio Npoaykuum nnmn eé pasykomnrektTaumio.

Ycnyrn TexHudeckon nogaepxkm cornacHo CepTtudmkaty v NPUSTOKEHUAM K Hemy

OTHOCATCA K KOMMSeKTauum un JgyHKUMoHanbHocTn [lpoaykumn, 3agaHHbIMKM €€ COCTaBOM
(apTvkynom) npu nocTaBke, HaMMEHOBaHMEM COrflacHO NacrnopTy M3Aenusi, JOKYMeHTaumen Ha
MAK un MO B ero coctaBe. B cnydyae BHeceHna 3aka3yMkoM M3MeHeHuUn B coctas [lpoaykuuu,
BKNKOYasi, HO HE OrpaHMYMBasACh:

KOMMAEKTaLUMIO BblYMCNNTENBHbIX Y3M0B AnnapaTtHOM YacTu KOMMNSEKTYWMMK (Nnatamm,
anckamn) He mn3 noctaskm MAK, pasykomnnekTaumio BblYUCANTENbHBIX Y310B, CMEHY WUX
npegHasHa4vyeHus B coctase [poaykunu;

pacwupeHne/mogepHusaumio MNMAK BblMUCAUTENBHBIMM y3flaMM He B COCTaBe BHOBb
npunobpetaembix Mogynen nnm MawwH (Mpoaykuun CKAJA-P);

3aMeHy ceTeBblX y3rnoB AnnapaTHOM YacTu Ha aHanoru OT UHbIX NPOU3BOAUTENEMN;



e epecTponky apxuTtekTypbl [lpogykummn, onmMcaHHOM B [OOKYMEHTax W pyKoBOACTBaxX
MponssoguTens, MeHswLWwen npuHumnbl paboTsl MNMpoaykumm;

e ycrtaHoBky [10, pononHsawwero wnu  3amenswowero MO, npegycTtaHoOBNEHHoe
Mpounssogutenem, 6e3 cornacoBaHus ¢ [NpounsBoantenem 4yepes obpalleHve K Hemy B
pamkax TexHndeckon noaaepKKku;

e WN3MeHeHWe Bepcurm KU cocTaBa (Habopbl NakeToB W naTyen) npeaycTaHOBIEHHOMO
Mpounssogutenem MO 6e3 obpalleHnsa K Hemy B pamkax TexHU4eCKon NOAAEPXKKY,

lMponssoauTenb OT3bIBaeT YCNOBUSA U pernameHTbl noaaepxkn pabortocnocobHocTn Mpoaykumnm
(MAK) kak nsgenusa B Lenom, u NPpoAoITHKUT oKasblBaTb NOAAEPXKKY COrMacHO perfaMeHTy TOSbKO
Ha KOMMOHeHTbl AnnapaTHOM 4acTu, nocrtasrieHHble [lpoussoauTenem. KoHcynbtauumn,
anarHocTuka cboeB, pelleHne MHUMAEHTOB 3KChfyaTauuu npyv 3TOM MOrYT OKasblBaTbCs Mpu
Hann4MM BO3MOXXHOCTM M C NPaBOM OTKa3a OT 3TUX YCIyr B OTHOLEHUN U3MEHEHHbIX y3roB, 10O
n Mpoaykumn B Lerom.

PernameHTHble napameTpbl OGCNY>XUBAHUSA WHUWOEHTOB Takke He NPUMEHSAITCA B
cny4ae, eCnu WHUMOEHT BO3HMK BCMEACTBME HapyleHua 3akaszuymkom npaBui 3KCnnyaTaumu
Mpoaykumn CKAJIA-P, 3apaHHbix [lpousBogutenem, wunm HecobnogeHus 3aka3ydnkom
pekoMeHZauun wn WHCTpykunin [MpomssoguTtens (OTka3 UM cnegoBatb UM HecobnoaeHue
CBOEBPEMEHHOCTU UX MPUMEHEHUS).

Ycnyrn, He Bxoasiwme B Hactosawmn PernameHT n Ceptudpmkat, MoryT ObiTb NonyyYeHbl Ha
[loroBopHOM OCHOBE NO OTAENbHLIM cornaiueHusam c NponssoanTenem unu ero NapTHepamu.
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